Statistics of Customer Complaints against Financial Institutions (the 3rd quarter of 2021)

FIEDHIA © 110/11/01

Number
Financial Institutions of  |Proportion(
Complaint %)

SPER(SEEREERTT CTBC Bank Co., Lid. 93 7.09%
TEIE (G )R 2ERIT Citibank Taiwan Limited 73 5.56%
BRI 25 HERE 24 4R T Cathay United Bank 72 5.49%
S dLE FEREEERTT Taipei Fubon Commercial Bank Co., Ltd 71 5.41%
S EPE PSSR T Taishin International Bank 68 5.18%
FEFE g $R 7T Hua Nan Commercial Bank ., Ltd. 65 4.95%
EFE2E$R1T E.Sun Commercial Bank, Ltd. 63 4.80%
E1ESE R SRT Taiwan Cooperative Bank 62 4.73%
=& /N D3E$RTT Taiwan Business Bank 53 4.04%
Tk B pEEER{T Bank Sinopac Company Limited 49 3.73%
P $R1T First Commercial Bank 47 3.58%
T RKEZESRTT Yuanta Commercial Bank 47 3.58%
EEYEREEIR1T Taiwan Shin Kong Commercial Bank 43 3.28%
EE$R1T Bank Of Taiwan 41 3.13%
Ik BB P pHZESRTT Mega International Commercial Bank Co., Ltd. 4] 3.13%
2% 1 3 $F17 Land Bank Of Taiwan 4] 3.13%
R SE#R1T Union Bank Of Taiwan 41 3.13%
2 o BRI PR P 28R 1T Far Eastern International Bank 35 2.67%
TIPS pEZESRTT Standard Chartered Bank (Taiwan) Limited 29 2.21%
SR (G FEZEIRTT DBS Bank ( Taiwan ) Lid 28 2.13%
(LG 2E81T Chang Hwa Commercial Bank, Ltd. 26 1.98%
HPEERR B/ 5] Chunghwa Post Co., Lid 24 1.83%
(&) i 2E R 4T HSBC Bank(Taiwan) Lid. 22 1.68%
SR FEIRTT Keai Bank 22 1.68%
g2 5 & $817 The Shanghai Commercial & Savings Bank, Ltd. 20 1.52%
RS PE3E#R1T Bank Of Panhsin 16 1.22%
[5 (= RE2£ 8517 Sunny Bank Ltd. 16 1.22%
ZZEPEFESRTT Entie Commercial Bank 14 1.07%
— IR (AR E] Ipass Corporation 11 0.84%
H R ERPE p5 48R 17 Tih Sun International Bank 11 0.84%
& PE3EFRTT Taichung Commercial Bank Co.,Ltd. 9 0.69%
EESRTT Bank Of Kaohsiung 8 0.61%
P B P 2E SR T Taipei Star Bank 8 0.61%
AP ZEFRTT LINE Bank 7 0.53%
=(ERE3E$R1T Cota Bank 6 0.46%
T EpgEEER1T O-Bank Co., Ltd. 5 0.38%
H4 47\ 5] Financial Information Service Co., Ltd. 3 0.23%
8 ={Z F&1E+t The Third Credit Cooperative Of Hsin Chu 2 0.15%
IR (AR 5] Easycard Corporation 2 0.15%
AEE N &S RIIBE Taiwan Academy of Banking and Finance 2 0.15%
#7KE—(Z F&1E+t The Tamshui First Credit Cooperative Bank 1 0.08%
G (S & EH: The Second Credit Cooperative Association Of Taichung 1 0.08%
EFIE ={ZH&1F+t The Third Credit Co-Operative Of Tainan 1 0.08%
ST =5 & 1Ft The Kaohsiung Third Credit Co-Operative 1 0.08%
1C3EES — {5 & 1E+t Hualien 2ND Credit Cooperative 1 0.08%
ke sEERTT Kings Town Bank 1 0.08%
[BRI[% 255 4 il /N 5] International Bills Finance Corp. 1 0.08%
FER R SRTT Hwatai Bank 1 0.08%
AL —(SH &1E+t The First Credit Cooperative Of Changhua 1 0.08%
AL (S H & 1E+1t The Sixth Credit Cooperative Of Changhua 1 0.08%
KN PERE PSR TR {9 PE 2\ 5] Bank Of China Limited Taipei Branch (China) 1 0.08%
RFEr B L SR T TRE {0 B PR 2\ E] China Construction Bank Corporation 1 0.08%
HETHE —{SH&1Ett The Second Credit Cooperative Of Keelung 1 0.08%
T &R AR H] Ieash Corporation 1 0.08%
HOBEF T AR E] Jkopay Co.,Ltd 1 0.08%
GIEERIEBRPR () A E] American Express International (Taiwan), Inc. 1 0.08%
481 Total 1312 100.00%







